IT Support Technician

Responsibilities include: Primary contact point for end user IT troubleshooting and issue resolution;
Support, set up, configure, troubleshoot and maintain components of the IT environment; Participate
with others in executing technical projects; and Report weekly on work performed and status of assigned
projects.

An Associates degree in Network Administration and 2 or more years of experience in network
operations/administration and supporting telecommunications is preferred, in addition to previous
experience in utilization of project management skills and techniques. Ability to lift and shift items
weighing up to 45 pounds is required.

We offer a competitive wage and benefit package, to include health, life, dental and disability insurance,
paid time off and a retirement plan.

Interested candidates may apply by *application to:

Felker Brothers Corporation — IT Support
Attn: Human Resource Department

22 N. Chestnut Avenue

Marshfield, Wl 54449

*Applications available at www.felkerbrothers.com An equal opportunity employer.



